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Pabouas nporpamMma AUCHMIUIMHEI «AHAJH3 NPEJOCTABJICHHS TaAMOKEHHBIX YCJIyIr»
s ofywaromuxcs mno cnenuanbHoctH 38.05.02 Tamoxennoe peno (Crenuanuzanmys:
TamoxeHHOe [eno) cocTaBleHa Ha OcHoBaHMHM DenepalbHOro  rocyAapCTBEHHOTO
00pa3oBaTeNPHOrO CTaHAApTa BhHICIIET0 00pa3oBaHMA — CHELUAIUTET IO CIENUATBHOCTH
38.05.02 TamokeHHOE n€N0, YTBEPXKICHHOrOo IpHKa3oM MuHHCTEpCTBa HayKM M BBICIIETO
obpasoBanus Poccuiickoit ®enepanuu ot «25» Hoabps 2020 r. Ne 1453 (c m3m. m jom.),
[Topsinka  opraHM3anMM W OCYIUECTBICHHS  00pa3oBaTelbHOH  JEATENBHOCTH IO
obpa3oBaTenbHEIM INporpaMmaM Beicmiero oOpa3oBaHMs — mnporpamMmaM OakanaBpuarta,
nporpaMMaM  CHENMalIWTeTa, IporpaMMaM MarucTpaTryphl, YTBEPXKAEHHOTO IPHUKa30oM
MuHucrepcTBa Hayku M BeIcmero obpasosanus Poccuiickoit @enepanun ot 06 anpens 2021 r.
Ne 245 (c u3M. ¥ J011.), B COOTBETCTBUY C YIEOHBIM IIJITAHOM, YTBEPXKICHHBIM Y YEHBIM COBETOM
®I'bOY BO «JlorI'Y» s Habopa 2024 rona.
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1. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. Tpebosanusa Kk npeosapumenvbHOi NOO20MOBKe 00yUarOuwuxcsa, npeouiecmeyouiue u
conymcmeyoujue OUCYUNIUHDBL, HA KOMOPBIX OCHOBbIBACM CA U3YUEHUE OAHHOIL:

HEOOXOIUMBI 3HAaHUS U YMEHHS, (OpMHUpYEeMbIE npeduiecmsyrowumy JIUCIUILTHHAMU
«Tamoxcennoe Oenoyn, «TosapHas HOMEHKIAMYPA GHEUHEIKOHOMUUECKOU OeamelbHOCUY,
«Tosaposedenue u sxkcnepmusa 6 MamoNceHHoM oeney, « Mupoeou pbiHOK Mmo8apos u yciyay.

1.2. lucyunaunwl, Kypcoevle padoomsl u RPAKMUKU, OJIA KOMOPBIX 0CB0€HUE OAHHOU
OUCUUNTIUHBL HEODXO00UMO KAK npedutecmeayiouiee:

«Tamoorcennvii  kKoHmponvy,  «l ocyoapcmeennoe — pe2yiuposanue  6HEUHemopeosol
OdesmenvHocmuy, «Tamoowcennvie naamedicuy», WUCHONB3YIOTCS MpPH HANMHMCAHUU KYPCOBBIX U
JTUTUIOMHBIX padorT.

2. OIMCAHME JUCHUIIJIMHBI

2.1. Obwaa xapakxmepucmuka

HanmenoBanue nokasareJisi 3HauyeHuHe MoKa3aTeJs
HasBanue oO6pazoBatebHON MTPOrpaMMBbl 38.00.00 DxoHOMMKA U yNpaBIICHUE
Iudp 1 Ha3BaHHE B COOTBETCTBHUH C b1.B.OZ1.9 AHanu3 IIPEAOCTABIICHUS
y4eOHBIM TIJIAHOM TaMOKEHHBIX YCIyT
YacTs 00pa3zoBaTeabHON MPOrpaMMBbl bazosas (o0s3aTenbpHas) 4acTh
KonmuecTBO 3a4eTHBIX €IUHULL / BCETO YacOB 4/144

2.2. Pacnpeodenenue yacoe no popmam u nepuooam odyuenus

OO011ee KOJIMYECTBO YaCOB
(&)
e CaMOCTOSI-
dopma | & o
5 JIEKIIH- nabopa- | MpaKkTU- | TEIbHOU dopma
o0OydeHus o BCEro
z OHHBIX TOPHBIX | YECKHX | pabOTHI + KOHTPOJIS
Q KOHTPOJb
QOuHas 4 7 34 — 17 93 144 9K3aMEH
3aoyHas 4 8 6 - 6 132 144 JK3aM€EH

3. HEJIM JMCTIAITJIMHbI

@opMUPOBAHHE Y CTYJECHTOB KOMIUJIEKCA TEOPETUYECKUX 3HAHUN U MPAKTHYECKUX HABBIKOB
B 00JIaCTH TaMOXXEHHOTO JieJia, MpuoOpeTeHne 3HaHUI 1 HaBBIKOB B c()epe BHEIIHEIKOHOMHUYECKOM
JIEATETLHOCTH TPEINPUATAN W OpraHU3allfii, a TaKKe B HEMPOU3BOACTBEHHOH cdepe, u3yueHue
CHCTEMBI YIIPABIICHUS I'OCYJAPCTBEHHBIMU TaMOYKEHHBIMHU YCIyraMHd Ha OCHOBE MAapKETHUHIOBOI'O
oAXoAa.

4. KOMIIETEHIMH OBYYAIOIIEI'OCA, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHHUSA KOMIIOHEHTA OBPA30OBATEJIBHOM ITPOT'PAMMBI, HX
NHIUKATOPBI 1 IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

IIpodeccnonanbHubIe
Nuaukaropsl PesyabTarsl 00yyeHus
KOMIEeTEeHIHH
IIK-2. Crocoonocts | ITK-2.2. [Ipooaur | I1K-2.2.1 3naem MEXaHU3MBI
OCYIIIECTBIISITh aHain3, 000CHOBAaHWE W | MPEJOCTABICHHS TAMOXKEHHBIX YCIyT




TaMOKEHHBIN KOHTPOJIb | BEIOOD pewenuns | [1K-2.2.2. 3uaem mexayHapoiHble IpaBUiia
u UHBIC BUJIBI | OTHOCUTEIBHO NPEOCTABICHUS] TAMOKEHHBIX YCIYT
FOCYJAapCTBEHHOT O YIIpaBICHUA I1K-2.2.3. 3naem MIPUHIUATIBI
KOHTPOJIS IIPU | TOBAPOMOTOKAMHU 1IEHOOOpa30BaHUs HA TAMOXKEHHbIE YCIYTH.
COBEPIICHUHI Ha OcCHOBE cucTeMHl | [IK-2.2.4. Ymeem MOJIb30BATHCS
TaMOJKEHHBIX OIE€paluii | oKa3arenen COBPEMEHHBIMU TIOMCKOBBIMH CHCTEMaMH
u MPUMCHCHUN Jutst coopa MHPOPMAIMK O MapKETUHTOBBIX
TaMOXXEHHBIX CUTYalMsX B cpepe TaMOKEHHBIX YCIIYT.
npoueayp. [1IK-2.2.5. Ymeem 00001IaTh u
CUCTEMATU3UPOBATh UHPOPMALINIO 0
JIBUKEHUH TOBAPOIMIOTOKOB.
[1IK-2.2.6. 3naem wmetonbl cbopa, aHaIU3a,
cUCTeMaTH3alliK, XpaHeHHUs] U UHpopMaluu
JUIsl  aHalu3a  CUTyalluu B
TaMO>KEHHBIX yCIYT.
[K-2.2.7. Ymeem  ananusupoBaTh
TOBapOMOTOKH U IOTOKHU YCIYT.
[1IK-2.2.8.Ymeem oueHuth 3PPEeKTUBHOCTD
TaMO>KEHHBIX yCIYT.
5. MPOT'PAMMA JUCHHUITJIMHBI
Tembl Bomnpocel TeMbI

Tema 1. TamoxeHusie opransl B | 1.1. TaMokeHHBIE OPTraHbl U UX CTPYKTYpa.

CUCTEME ynpasienus | 1.2. [Topsaok B3auMoaelCTBUS TAMOKEHHBIX OPTaHOB C

COBPEMEHHOMN PBIHOYHOM OpraHamMu HCIOJHUTEIIBHOMN BJIACTH.

SKOHOMHKOM. 1.3. BsaumopeicTBre TaMOKEHHBIX OPTraHOB C UHBIMU
OpraHam, MpeaIpUsATHIME, OPTaHU3AIISIMHA U
rpaxaaHaMu.

1.4. KoHnemnmnusa TaMOXEHHOH CUCTEMBI KaK CUCTEMBI
TaMOXEHHBIX YCIYyT
Tema 2. Tamoxkennsele ycuyru: | 2.1. OnpeneneHue MOHATHAS «TAMOXEHHAS YCIyTay.
CYIIHOCTb, CUCTEMA, chepa. 2.2. Cuctema TaMOKEHHBIX YCIIYT.
2.3. Cdepa TaMOKESHHBIX YCIIYT U €€ CTPYKTYypa.
2.4. Knaccudukanus TaMOKEHHBIX YCIIYT.
2.5. IIpuMepsl TaAMOXKEHHBIX YCIYT JJIs1 YHaCTHUKOB
BHEIIHEAKOHOMHUYECKOU JIEATEIbHOCTH.

Tema 3. Teopernueckue | 3.1. DIE€MEHTHI TEOPETUYECKOW MOJEIHN TAMOKEHHBIX

MOJI€TN TAMO>KEHHBIX YCIIYT. YCIIYT.

3.2. OO01mas 1 YacTHbIE TEOPETUUYECKHUE MOJICTTU
TaMOXEHHBIX YCIYT.

3.3. IIpoGyieMbl TEOPHH U TPAKTUKH TAMOKEHHOTO
MApKETHHIA.

3.4. HanpaBieHus pa3BUTHS TAMOXKEHHOIO
aIMUHUCTPUPOBAHUSI.

Tema 4. Opranuzanus B cdepe | 4.1. Knaccudukanus opranuzaiuii B cepe ycuyr.

YCIIYT. 4.2. KomMepueckue opraHu3aluu B cepe yciyr.

4.3. HexoMMepuecKkue opraHu3anuu B cepe ycuyr.

Tema 5. Cospemennsie mojnenu | 5.1. Ctparerus u npouenypa e€ popmupoBaHusl.




CTPATCTUYCCKOro MapKETHUHIA.

5.2. Mopenu npeAnuchIBalONIEro XapakTepa.
5.3. Mozienu OnuChIBaIOIIErO XapakTepa.

Tema 6. bazoBrie
MapKeTI/IHI‘OBbIe CTpaTeI‘I/II/I H
3a/1auu uX GOPMHUPOBAHUS.

6.1. bazoBble MApKETUHTOBBIE CTPATETUH.
6.2. CTpyKkTypa MapKeTHHTOBOM CTpaTeruu B chepe yciyr u
3a1auu ee HOpMUPOBAHUS

Tema 7. MapkeTuHroBoe
HCCJIEI0BAHKE: MIPOLIECC, METO/IbI
Y UHCTPYMEHTBIL.

7.1. Obmrast xapakTepUCTHKA U crielu(prka MapKeTHH 7TOBOTO

HCCIIeIOBaHUSI.
7.2. Metoapl pa3pabOTKKM KOHUEMIHUU MApPKETUHTOBOTO
HCCIIeIOBaHUS.

7.3. MeTobl moucka u coopa HHGOPMAITHH.
7.4. Metonbl 06pabOTKH 1 aHaIN3a HH()OPMAIIH.

Tema 8. MapkeTusr
TaMOXXEHHBIX ycayr Kak
npobiieMa CTPaTErnuecKoro
aHanmu3a

8.1. MecTo, poiib 1 IpoOIeMbI MapKeTHHTa B chepe
TaMOXXCHHBIX yCIIYT.

8.2. OCHOBHBIE UJIeH MAPKETHHIa TAMOXKEHHBIX YCITYT.

8.3. 3ajaun MapKEeTUHra TAMOKEHHBIX YCIIYT.

Tema 9. Cucrema MapkeTHHra
TaMOXEHHBIX YCIIYT.

9.1. CymHOCTh U OCHOBHBIE IOHATHS CUCTEMbl MapKETHUHIa
TaMOKEHHBIX YCIIYT.

9.2. DneMEeHTBI CUCTEMbI TAMOKEHHOI'O MapKETHUHTA.

9.3. IHCTUTYTHI CUCTEMBI TAMO>KEHHOT'O MapKETHUHTa.

Tema 10. MapKkeTUHTOBbIE
UCCIIEIOBaHMUSI ~ KaKk  OCHOBa
yIpaBiIeHUs] TOBApPOMOTOKAMH B
TaMOKEHHOM JIeJI€.

10.1. Cnenuduka MapKeTUHTOBOTO UCCIIEAOBaHUS
TaMOKEHHBIX 0OBEKTOB.
10.2. MapKeTUHTOBbId MOHUTOPHHI TAMOXKEHHBIX YCIIYT.
10.3. MeToauka NpUHATUS MAPKETUHIOBOTO PEIICHUS
B TAMOXXEHHBIX OpraHax.

Tema 11. VYnpasnenue
OpOKEPCKO NesTEIILHOCTHIO

11.1. Bpokepckasi AeSITENBHOCTD: COJIEPKaHUE U (PYHKITUH.
11.2. IIpaBoBo€ peryinpoBaHre B3aUMOOTHOLIEHUIN
TaMO>KEHHOTO OpoKepa.

Tema 12. MexayHapoHble
CTaHJapThI ¢dbopmupoBaHus
CUCTEMBI yIpaBJICHUS
MapKETUHTOBBIMH  yCIyraMd B
chepe TaMOXXEHHOM
JeSITETbHOCTH.

12.1. CrangapTu3anus ynpaBjieHUs MapKETUHTOBBIMU
ycayraMmy Kak 3JIEMEHT yIpaBJIEHUS] TOBApOIOTOKAMHU B
TaMOXEHHOUN cdepe.

12.2. MextyHapoAHbIe CTaHAAPThl CUCTEMbI YIPaBICHUS
TOBAPOIIOTOKAMH B TAMOXXCHHOM JIEJIe.

6. CTPYKTYPA U COJAEPKAHUE JUCIIUITJIMHBI

6.1. Dopma odyuenusn — ounasn, Kypc — 4, cemecmp — 7

HaunmeHnoBaHus pa3aeioB U TeM KoitiecTso 4acon
Jlekn. | Jlabop. | Ipakr. | CPC+K | Beero

Tema 1. TamoxxeHHbIE OpraHbsl B CHCTEME
YIPABJICHUS COBPEMEHHOM PBIHOYHOMU 4 - 2 8 14
SKOHOMUKOM.
Tema 2. TamoXeHHbIE YCIyTU: CYIIHOCTb, B 2 ] 14
cucrema, cdepa. 4
Tema 3. TeopeTtnueckue  MOAEIHU
TAMOKEHHBIX YCIIYT. 4 - 2 8 14




HaumeHnoBaHus pa3aesioB 1 TeM

KoauuecTBO 4acoB

Jlekn. | Jlabop. | Ipakr. | CPC+K | Beero
Tema 4. Opranuzanus B chepe yciyr. 2 _ 1 7 10
Tema 5. CoBpemMeHHbIE MOJEHN B 1 7 10
CTPATETHYECKOr0 MAPKETHHTA. 2
Tema 6. bazoBbie MapKETUHTOBBIE CTPATETHH B 1 ] 11
1 33/1a4¥ UX (popMupoBaHMSL. 2
Tema 7. MapkeTUHIOBO€ UCCIEIOBAHHUE: B ) ] 14
MPOIIECC, METOJbI U UHCTPYMEHTHI. 4
Tema 8. MapkeTUHT TaMOXEHHBIX YCIyT KaK B 1 ] 1
npobJieMa CTPATETHYeCKOTr0 aHaIM3a. 2
Tema 9. Cucrema MapKeTHHra TaMO>KEHHBIX - 1 ] 1
YCIIYT. 2
Tema 10. MapKeTHHIOBbIE UCCIICIOBAHUSA KaK —
OCHOBa  YIPAaBJICHUS TOBApOIOTOKaMU B 2 2 8 12
TaMO)KEHHOM JIeJI€.
Tema 11.  VYnopaBiaeHue  OpOKEpCKOM - 1 7 10
NIEATEIIBHOCTBIO 2
Tema 12. MexayHapoaHble CTaHAAPTHI
(hopMupOBaHHS CUCTEMBI YIPABJICHUS 4 - 1 3 13
MapKeTMHTOBBIMH  ycioyramMmu B cdepe
TAMOKEHHOM JESATEIbHOCTH.
NUTOI'O 1O KOMITIOHEHTY OIIOI1 34 - 17 93 144
6.2. @opma obyuenun —3aounasn, Kypc — 4, cemecmp — 8.
HanmeHnoBanus pa3aejioB U TeM Koantecrso wacos
Jlekn. | Jladop. | lIpakrt. | CPC+K | Beero

Tema 1. TamoxeHHbIE OpPraHbsl B CHCTEME
YIPaBJICHUS COBPEMEHHOM PBIHOYHOMU 0,5 — 0,5 13 14
SKOHOMUKOM.
Tema 2. TaMo)XeHHbIE YCIYI'H: CYIIHOCTb,

— 13 14
cucrema, cdepa. 0,5 0,5
Tema 3. Teopernueckue Moaenu
TaMOXEHHBIX YCIIYT. 0,5 — 0,5 13 14
Tema 4. Opranusanus B cepe yciyr. 0,5 _ 0,5 9 10
Tema 5. CoBpeMeHHbIE MOJIEITH

— 9 10
CTPATErNYeCKOr0 MapKEeTUHIA. 0,5 0,5
Tema 6. bazoBble MapKETUHIOBbIE CTPATErHUU 10 11
U 3a]1a44 uX (popMHUpOBaHUSL. 0,5 0,5
Tema 7. MapKkeTUHIOBOE UCCIIEIOBAHUE:

— 13 14
IIPOLIECC, METObI U HHCTPYMEHTBHI. 0,5 0,5
Tema 8. MapkeTUHT TAMOMKEHHBIX YCIYT Kak

— 10 11
npoOJieMa CTpaTernyecKoro aHajausa. 0,5 0,5
Tema 9. Cucrema MapKeTHHra TaMO>KEHHBIX -

10 11

YCIIYT. 0,5 0,5




KoauuecTBO 4acoB

HaumeHnoBaHus pa3iejioB U TEM

T

OCHOBa  YIPaBJICHUS TOBApOIOTOKaMU B 0,5 0,5 11
TaMO>KEHHOM JIeJI€.

Tema  11.  VYnpaBnenue  Opokepckoi 0,5 - 0,5 9
JIeSITeNIbHOCTHIO

Tema 12. MexayHapoaHble CTaHIAPTHI

hopmMupoBaHuS CUCTEMBbI yIpaBJCHUS 0,5 - 0,5 12

MapKeTUHTOBBIMU  ycioyramMu B cdepe

aMO>KCHHOM JACATCIIBHOCTH.

NUTOI'O 1O KOMITIOHEHTY OIIOII 6 — 6 132 144
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7. OHEHOYHBIE MATEPHAJIBI (CPEACTBA) VIS TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, IPOMEXYTOYHOU ATTECTALLUU

7.1. KonmponsHuie éonpocut

. [lonsitue ycnyru, ToBapa, npoaykra. Juanexktuka nepununuii. [logxos! k onpeaeneHusm

PA3IMYHBIX MAPKCTUHI'OBBIX IIKOJI.

. XapaKTepUCTUKHU YCIYTHU.

. Conep:kaHue M CyITHOCTh HEKOMMEPYECKOTO MapKETHHTA.

. COBpeMEHHOE COCTOSIHUE AUCKYCCUU O HEKOMMEPUYECKOM MApKETHHTE.

. Hexommepueckuit MapKETHUHT WJIM HOH-OM3HEC MAPKETHHT.

. IHCTUTYIMOHANIbHBI MApPKETHHT .

. Oco0eHHOCTH HEKOMMEPUECKOT0 MapKETHHTA.

. CBA3b HEKOMMEPYECKOTIO MAPKETHUHIA C OPraHU3aALUSIMHU, TEPPUTOPUAMH U UJICIMH.
. 17. llonsatue u knaccuukanmsi HEKOMMEPUYECKUX CYOBEKTOB.

. Kay3anpHas MoJenb rocy1apCTBEHHOTO YIIPABJIEHUS B YCIOBHUAX COBPEMEHHOTO PBIHKA.

. [IppunHHO-CIIEACTBEHHBIE CBA3U MEXKIY COCTOSHHEM TAMOKEHHOI'O aIMUHUCTPUPOBAHMUS,
COCTOSIHUEM 3KOHOMMKHU U YPOBHEM KU3HU HACEIICHHUS.

. Pa3BuTHE MapkeTHHIa TAMOKEHHBIX YCayT B Poccun.

. CucreMa yrnpaBieHHsI TAMO>KEHHBIMU yciryramu B Poccun.

[TpoGneMsbl CymIecTBYIONIME B JAHHON 00JaCTH TAMOKEHHON JeSTETbHOCTH.

TamoxxeHHast cucTeMa Ha phIHKE YCIIYT.

@DakTophl, aKTyaJIN3UPYIOIINE TPOOIEMY MApKETUHTa TAMOXKEHHBIX YCIIYT.

CoBpeMeHHbIE YCIOBHSI U HAIIPABIIEHUS PA3BUTHS TAMOKEHHOTO

aIMUHUCTPUPOBAHMUS.

dakTopbl, ONpeAesAoIIe HE0OX0JUMOCTh KAYECTBEHHOTO COBEPILIEHCTBOBAHUS

COBPEMEHHBIX TAMOYKEHHBIX MHCTPYMEHTOB, TPAEKTOPHUIO PETYIUPOBaHUA chepbl

BHEIIHEOKOHOMUYECKON U aJJMUHUCTPUPOBAHNS TAMOKEHHOH JCATEIBbHOCTH.

['eHepasibHas cTpaTerus pa3BUTHs TaMOXKEHHOM ciry»k0b1 Poccun.

TamorxeHHbIE OpraHbl U UX CTPYKTYpa.

["ocynapcTBEHHBIN HHCTUTYT KaK HEKOMMEPYECKHI CyObEKT phIHKA.

. Ilopsinok B3auMoIENCTBUS TAMOKEHHBIX OPTaHOB C OpraHaMH MCIIOJTHUTEIbHON
BIIACTH.

1. CymHOCTh KOHIIEIIINY MapKETHHTA YCIIYT.

. Mcropust BOSHUKHOBEHUSI 1 OCHOBHBIE JTAIlbl Pa3BUTHS MAPKETHHIA YCIIYT.

. MecTo MapKeTHHra ycayr Cpeay IpYruX MapKEeTHHTOBBIX KOHIIETIIIUM.

. JlonosnHUTENbHBIE BUABI MApKETUHTA B cpepe ycayr. [IpuunHbl uX MOsSBICHUS U CYIIHOCTbD.

Jleku. | JlaGop. | Ilpakt. | CPC+K | Beero
Tema 10. MapKeTHHIOBbIE UCCIICIOBAHUS KaK —




27. OCHOBHBIE MOZEIN MapKETUHIA YCIYT.

28. [IpencraBnenue o6 opranuzamnuu (GupMe) B MOJEISIX MAPKETHHTA YCIIYT.

29. CtaHOBJIEHHE KOHILIETIIMYA MAapKETHHIA YCIYT: UCTOPUYECKAs PETPOCIIEKTUBA.

30. OCHOBHBIE IIKOJIbI MAPKETUHTA YCIIYT.

31. Komriekc MapKETHHTOBBIX HHCTPYMEHTOB B cpepe yCIyT.

32. IIpoGnembl TEOPUH U MPAKTUKHU TAMOKEHHOTO MAPKETUHTA.

33. IIpoGnemMbl HHCTUTYIIMOHATBHOTO XapaKTepa.

34. TIpoGnembl HYHKIIMOHATLHO-TEXHOJIOTHYECKOTr0 XapakTepa.

35. IIpoGnembl HayYHO-TIPUKIIATHOTO XapaKTepa.

36. CylHoCTh U OCHOBHBIE MTOHSTHS CUCTEMbl MapKETHHIa TAMOKEHHBIX YCIIYT.

37. DyeMeHThl CUCTEMBI TAMOKEHHOTO MAPKETUHTA.

38. UHCTUTYTHI CUCTEMBI TAMOKEHHOI'O MaPKETHUHTA.

39. Cnenuduka MapKETHHTOBOTO UCCIICIOBAaHUS TAMOKCHHBIX 0OBEKTOB.

40. MapKeTHHTOBBII MOHUTOPUHT TaMO>KEHHBIX YCIIVT.

41. Meroauka NpUHATHAS MAPKETUHTOBOT'O PEIICHHS B TAMOKEHHBIX OpraHax.

42. B3aumojeiicTBie TaMOKEHHBIX OpPraHOB ¢ MHBIMU OpraHaMH, MIPEIPUATHIMH,
OpraHU3alMsIMU U TPaXKITAHAMH.

7.2. Temwl pepepamos

1. TamoxeHHBIE OpPraHbl B CHCTEME YIIPABJICHUS] COBPEMEHHOW PHIHOYHON SKOHOMHUKOM.

2. TamokeHHBIE YCIYyTH: CYIIHOCTh, CUCTEMA, cdepa.

3. TeopeTrueckue MOJICIIH TAMOXKCHHBIX YCIIYT.

4. Opranm3anus B chepe yciyr.

5. CoBpeMeHHBIC MOJIENI CTPATETHUECKOT0 MApKETHUHTA.

6. Ba3oBble MapKETUHIOBBIC CTPATEI MU U 3312491 UX (POPMUPOBAHUSI.

7. MapKeTHHIOBOE UCCIIC0OBAHUE: MTPOIIECC, METOIbI U HHCTPYMEHTHI.

8. MapKeTHHT TaMOXXEHHBIX YCIYT KaK Mpo0OjieMa CTPaTernyecKoro aHajimsa.

9. CucreMa MapKETHHra TAMOYKEHHBIX YCIIYT.

10. MapKeTHHTOBBIC UCCIIEIOBAaHNS KaK OCHOBA YIPABJICHUS TOBAPOMOTOKAMH B TAMOKEHHOM
nene.

11. Ynpasienue 6pokepcKoil 1eTeNbHOCTBIO.

12. MexnyHapoIHble CTaHAAPTH (POPMUPOBAHUS CUCTEMBI YIIPABICHUS MaPKETHHT OBBIMH
ycIyramu B cepe TaMOKEHHOH JeATEIbHOCTH.

7.3. Tembl nucomennvix pavom
B cepenune cemecTpa MpOBOIUTCS NPOMEXYTOUYHas KOHTpOJIbHas paboTra mo Temam 1-6.
3amaHue BKIIOYAaeT B ce0s 2 TEOpeTHYECKHX BOIPOCA, C MCIOJIb30BAaHUEM YKA3aHHBIX BBIIIE
KOHTPOJILHBIX BOMPOCOB, 10 TECTOBBIX 3aJaHUM.
IIpumep TecToBOrO 3a1aHUS.

1. B 0606uwennoil mooenu mapKkemunza mamodHceHHbIX Ycay2 Ho0 I1eMeHmMoM ROOPa3ymMesarom:
a) MMPOU3BOJICTBO;
0) crpoc;
B) MPEI0KEHUE;
T') TOBapooOOpOT.

2. Ilpunyun mapkemunz06020 uccied08anus, OMpPaicarOuiuili 4emKoCms NOCMAaHO6KU 3a0ay
uccne006anus, 00HO3HAYHOCHb UX NOHUMAHUA U MPAKMOGKU, 6b100P UHCHIPYMEHM 06
uccne0osanus, 06ecneuusaruux HeodxXo0UuMyIo 00CHo8ePHOCHb PE3y1bmamaos, Ha3bléaemcs:

a) MPUHIUI 00bEKTHBHOCTH;
0) MPUHIIAIT TOYHOCTH;
B) IPUHIUI TIIATEIbHOCTH;



I') IPUHIUI PETYISIPHOCTH.

3. Ilpunyun mapKemunzo6020 UCc1e006aHUA MAMOHCEHHBIX YCIIY2, OMPAHCAIOUUIL
0emaibHOCHb NJIAHUPOBAHUA KAHCO020 IMANA UCCIe008AHUS, KAYECM B0 6bINOTHEHUA 8CEX
onepayuil, npogheccuonanum u 0meemcneeHHOCMb UCC/1e008amMebCKO20 KOUIEKMUea,
Ha3zvleaemcs:

a) MPUHIUI OObEKTHBHOCTH;

0) MPUHIIAIT TOYHOCTH;

B) MIPUHIIUII TIIATEIHHOCTH;

T') IPUHIUIT PETYISPHOCTH.

4. Penpe3zenmamusnocms MapKemunzo60i ungopmayuu o3Hauaem:
a) oToOpakeHNe JaHHBIMH XapaKTEPUCTHK IeHepaIbHOW COBOKYITHOCTH, HCKITIOYEHUE
CUCTEMaTUYECKON U CBeJIeHNE K MUHUMYMY CIy4ailHOW OIINOKY;
0) 4eTKOe COOTBETCTBUE JIaHHBIX IMOCTABJICHHOM LIEJIN UCCIICIOBAHMUS;
B) HEBO3MOKHOCTb B3aMMOUCKJTFOUAIOUINX BBHIBOJIOB B XOJI€ UHTEPIPETAIIUH TaHHBIX;
') IPUMEHEHHE 0OBEKTUBHBIX, HAYYHBIX METOJ0B cOOpa, perucrpanuu, 00padoTKH JaHHbIX,
UCKJTIIOYeHHE CYOBEeKTUBHOTO (hakTopa mpu coope u 00paboTke nHpopmanuu.

5. Adexkeamnocmob mapKemunzo60i uHphopmayuu o3navaem:
a) oToOpakeHNe JaHHBIMH XapaKTEPUCTHK T'eHEPAIbHOW COBOKYITHOCTH, HCKITIOUCHHE
CUCTEeMAaTUYECKON U CBEJICHHE K MUHUMYMY CIy4aifHON OIUOKU
0) 4eTKoe COOTBETCTBUE JIaHHBIX IMOCTABJICHHOM LIEJIN UCCIICIOBAHMS,
B) HEBO3MOKHOCTH B3aMMOUCKITFOUYAIOUINX BBIBOJIOB B XOJ€ UHTEPIPETAIINH TAHHBIX
I') TIpUMEHEHHE OOBEKTHBHBIX, HAyYHBIX METOAOB cOOpa, perucTpanud, o0padOTKH NaHHBIX,
UCKJTIOYeHHE CYOBEeKTUBHOTO (hakTopa mpu coope 1 00paboTke nHpopmanuu.

6. K Kkaxkomy muny ycaye omuocamca: ycayzu 0OaHKu, cmpaxoevie, (QUHAHCOGbIE,
KOHCYbmauuoHHble, PEKIamuble ycayu?
a) IPOU3BOJICTBEHHBIE;
0) pactipeieTUTEIbHBIE;
B) OOIIIECTBEHHEIE,
r) npodeccruoHalbHBbIE.

7. Ymo exnrouarom 6 ceds 0CHOGHbIE OPUECHMUPLL MAPKEMUH20B8bIX UCC/1€008AHUILL?
a) YHUBEpCAJIbHBIC UCCIIEIOBAHMS, HAYYHOCTh, MHO)KECTBEHHBIE HCTOUHUKH
MH(pOpMAaLIUY U T.[.;
0) yHHBepcaIbHbIE UCCIICIOBAHMSI, HAYYHOCTh, METOJIbI U IPUMEPHI CTUMYIUPOBAHUS
cObITa U T.1.;
B) KOMILIEKCHOCTbH, 3()(PEKTUBHOCTh PEKIAMBI U T.].

8. B Kkakux ciayuasx npoeedenue MaApPKeMUH208020 UCCE008AHUA MAMONCEHHBIX YCYyZ He
AenAemca yenecooopaznvim?

a) ecJIM U3MEHWIOCH OTHOIIIEHUE TTOTpeOuTeNel K MPOIyKTY;

0) ec)TM KOHKYPEHTHI BBIIIUTH HA PHIHOK C HOBBIM TOBapOM;

B) eciii HHGOPMAITUS y)KE UMEETCS B PACTIOPSKEHUU.

9. Cmpamezuueckue yeau (QYHKUUOHUPOSAHUA U PA3GUMUS CUCHEMbl MAMONCEHHBIX YCy2
CB8A3AHDL C...

a) moBbIlIeHUEM S((EKTUBHOCTH TaMOKEHHON JIEATEIILHOCTH M pa3BUTHS pPbIHKA 0e3
CHMIXXCHUA Ka4CCTBa KOHTPOJIA,

0) TOCTHIKCHUEM IIEITH;



B) TMOBBIIIEHUEM KOHKYPEHTOCIIOCOOHOCTH M ONTHUMH3AIMHU YCIOBUHM Ui CTaOMIBLHOTO
pa3BUTHS;
I') cOaTaHCUPOBAHHOCTHIO MPABOBBIX PEKUMOB U OTKPHITOCTH MO3UIUK ydacTHUKOB BO/I.

10. Cmpamezuuecku éepHvimu peuwieHUAMU 6 Pa3padomke yeneil YHKYUOHUPOCAHUA U
Pa3euUmMus CuCmeMmMbl mAMONHCEHHBIX YCily2e yuacmuukoe B3/ oyoym:
a) pa3pabOTKU 110 MUHUMHU3AIUU OTPAaHUYCHUI;
0) pa3paboTKu 1Mo cOATaHCHPOBAHHOCTH MPABOBBIX PEKUMOB;
B) pa3paOOTKH 1O OTKPHITOCTH TMO3HIINN;
T') BCE OTBETHI BEPHBI.

7.4. Obpaszey codepiricanus IK3AMEHAUUOHHO20 Oulema

3K3AMEHAIIMOHHBIN BUJIET Ne

I. Teopernyeckue BONpoOChl
1. CyImHOCTb KOHLEIUY TAMOKEHHBIX YCIIYT.
2. TamoxeHHBIE OpTaHbl U UX CTPYKTYpa.

II. TecTroBbIe 3ananus
1. B 0600uwennoi mooenu maprxemunza yciayz noo 31eMeHmom noopasymesarom:
a) IPOM3BOJICTBO;
0) crpoc;
B) NIPEAJIOKEHHE;
') TOBapooOOpOT.

2. Ilpunyun mapKkemuHnz06020 UCC1E006AHUS, OMPANHCAIOUWUITL YeMKOCMb NOCMAHOBKU 340ay
uccne008anus, 00HO3HAYHOCHL UX NOHUMAHUA U MPAKMOBKU, 8b100D UHCMPYMEHM 08
uccne008anus, 00ecneuusaOuux HeodxXo0umMyIo 00CmoEePHOCHbL Pe3yibmanmos, Ha3vléaemcs:

a) MPUHIUI 0ObEKTUBHOCTH;
0) MPUHIIUIT TOYHOCTH;

B) MPUHIIUII TIIATEIHHOCTH;
T') IPUHIIUI PETYJISIPHOCTH.

3. Ilpunyun mapkemunz06020 uccied08anus, OMpPaicarouiuii 0emaibHOCMy NIAHUPOBAHUS
Kaic0020 Imana uccie008anus, Ka4ecmeo 6bINOJHEeHUsA 6cex onepayuii, npogeccuonanum u
O0MEemcmeeHHOCHb UCC1e006AMENbCKO20 KOIIEKMUBA, HA3bIEACMCA:

a) MPUHIUI 0ObEKTUBHOCTH;

0) MPUHIIUIT TOYHOCTH;

B) MPUHIIMUII TIIATEIHHOCTH;

T') IPUHIIUI PETYJISIPHOCTH.

4. Penpesenmamugnocmo MapKemuH20801ll UHGopmayuu o3navaem:
a) 0ToOpa)keHNe JTaHHBIMH XapaKTEePUCTHK FeHepaibHOW COBOKYITHOCTH, UCKITIOUEHUE
CUCTEMAaTUYECKOM U CBEJIEHNE K MUHUMYMY CIy4ailHOW OIIMOKY;
0) 4eTKOoe COOTBETCTBUE JIaHHBIX ITOCTABJICHHOM 1LIeJIN UCCIIeI0BaHMUS;
B) HEBO3MOKHOCTb B3aMMOUCKJTFOUYAIOUINX BBIBOJIOB B XOJI€ UHTEPIPETAIINH TAHHBIX
I') IpUMEHEeHHE OOBEKTUBHBIX, HAYYHBIX METOJIOB COOpa, perucTpanuu, 00padboTKH JaHHBIX,
UCKJTIIOYeHHE CyOBeKTUBHOTO (hakTopa rpu coope u 00paboTke nHpopmanuu.

5. Adekeamnocmo mapkemun2o80i unghopmayuu o3navaem:



a) OTOOpaKeHUE NaHHBIMH XapaKTEPUCTUK TeHEPATbHON COBOKYITHOCTH, HCKITFOUECHUE
CHUCTEMAaTUYECKON U CBEJIEHNE K MUHUMYMY CITy4alHOHN OINOKH
0) 4eTKOe COOTBETCTBUE JIaHHBIX IMOCTABJICHHOM LIEJIN UCCIICIOBAHMUS;
B) HEBO3MOYKHOCTh B3aUMOHUCKITFOUAIOIIMX BHIBOJIOB B X0OJIC HHTEPIIPETAIIUH JJAHHBIX
I) OpUMEHEHHE OOBEKTHBHBIX, HAYYHBIX METONOB cOopa, perucrpainuu, o0padoTKU
JIAHHBIX, HCKIIFOYCHHE CYOBEKTUBHOTO (haKkTopa nmpu coope u 00paboTke HHGOPMAITUH.

I11. IIpakTHYeckoe 3a1anue (1aTh onpeaeseHue cjaeIyImmMX MOHATHIH)
1. Cuctema TaMOKEHHOT'O KOHTPOJISI — 3TO. ..
2. UHCTUTYIIMOHAJIBHBIN MApKETUHT — 3TO...

8. PACIIPEJJEJIEHUE BAJIVIOB, KOTOPBIE ITIOJIYYAIOT OBYUYAIOHIUECH

OO0mmast orneHKa 3HAHWN MO AWCHUILIMHE TPoBOAUTCS MO 100-0ampHOM mIKame UCXOAS W3
MaKCUMyMa, MPHUBEICHHOTO B Ta0iuie Hmke. OpraHu3alMoOHHO-y4YeOHas paboTa B ayIuTOPHU
OIICHUBACTCS HA OCHOBE TAaKUX KPUTEPHEB KaK IIOCENIAEMOCTh 3aHSATHUH, CBOECBPEMEHHOE U
Ka4eCTBEHHOE BBIITOJHEHHE JIOMAITHUX 3aJ]aHUi, aKTUBHOCTh BO BPEMsI TPOBEICHUS JICKIIMOHHBIX U
MPAKTUYECKUX 3aHATUN (y4acThe B OOCYKIEHUHU TEKYIIEro W MPOWIEHHOrO0 MaTrepuania, pericHue
3a/1a4 " T.I1.).

Bunpl pabot Bamner
OpranuzannoHHO-y4eOHas paboTa CTy/IeHTa B ay IMTOPUU 40
CamocrositenbHas (MHIUBUIyalIbHAs) paboTa 15
KonTponbnas pabota 5
NTOI'O 60
DK3aMeH 40
OOmuit uToOr 32 CEMecTp 100

Coomeemcmeue 6annoe oyenke

O1teHKa 110 IITHOAIIFHOM IIKaJIe
KonnuectBo E
OK3aMeH, 3aueT
oayuios u3 100 CTS .
JudepeHIIMpOBaHHBIN 3a4eT
90-100 A OTJINYHO 3a4TEeHO
80-89 B XODOLLIO 3a4TEHO
75-79 C p 3a4TEHO
70-74 D OBJIETBOPUTEIHHO 3aTCHO
60-69 E yA P 3a4TEHO
35-59 F HE 3a4TCHO
X HEYJOBJIETBOPUTEIIHHO
0-34 F HE 3a4TCHO

9. OBECIIEYEHUE OBPA3OBATEJIBHOI'O ITPOLECCA IJI5 JIMI C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3JO0POBbs 1 UHBAJINIOB

B xone peanuzanuu AUCHMIUIMHBI UCIOJB3YIOTCS CIEAYIONIME JOMOIHUTEIbHBIE METO]IbI
00y4eHus, TEKYIero KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHOW aTTeCTallMi OOYJaroluXCsl B
3aBUCHUMOCTH OT UX UHIUBUAYAIBHBIX OCOOCHHOCTEH:

1) JUTS CJIENBIX U CIIA00BUIAIINX

—JeKIUU OQOPMIISIFOTCS B BHJIE€ DJICKTPOHHOTO JOKYMEHTa, JOCTYIHOTO C MOMOIIBIO
KOMITHIOTEPA CO CIEIUATU3UPOBAHHBIM TPOTPAMMHBIM 00ECTICYCHHEM;



—JUIs BBITIOJMHEHHS 3a/JaHds TpU HEOOXOTUMOCTH TPEJOCTABISETCS YBEIMYHUBAOIICE
YCTPOMCTBO; BO3MOXKHO TaKKe UCIIOJIb30BaHHE COOCTBEHHBIX YBETUUMBAIOIINX YCTPOUCTB;

—TMUChMEHHBIC 33JaHusT ODOPMIISIOTCS YBEIIMYCHHBIM HIPUDTOM.

2) JUTS TITYXUX U CIa0O0CITBIIAIINX

—JeKIuu 0(hOPMIISIOTCS B BUJIE SJIEKTPOHHOTO JIOKYMEHTA,

—IUChMEHHBIE 33JJaHUS BBIIOJIHSIOTCS Ha KOMIIBIOTEPE B MUCbMEHHO Qopme;

—dK3aMEH TPOBOAMTCS B MHCHbMEHHON (OpME Ha KOMIIBIOTEPE; BO3MOXKHO IMPOBEICHUE B
dbopMme TecTupoBaHus.

3) JUISL JTUL C HAPYIIEHUSMHU OIIOPHO-JIBUTATENBHOTO allapara:

—JeKIUH OQOPMIISIIOTCS B BHJAE 3JCKTPOHHOTO JOKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMITbIOTEPA CO CHEIUATU3UPOBAHHBIM IPOrPAMMHBIM 00ECIICUCHHUEM;

—IUChMEHHBIE 3aJJaHUS BBIIOJIHAIOTCS Ha KOMIIBIOTEPE;

—9K3aMEH W 3a4eT MPOBOJISATCS B YCTHOU (hOpMe WITH BBIMOTHIIOTCS B MUCbMEHHOU (hopMe Ha
KOMIIBIOTEPE.

[Tpr HEOOXOIUMOCTH TIPETYCMATPUBACTCS] YBEITUUCHUE BPEMEHH IS TIOJITOTOBKH OTBETA.

[Tpouenypa npoBeaeHUs IPOMEKYTOUHON aTTECTALUU I O0YYAIOIIUXCSl YCTaHABIMBACTCS C
YU4ETOM WX HWHIUBUAYAIBHBIX IMCUXO(DH3UUIECKHX OCOOCHHOCTEH. [IpomexyTodHasi arrecTtarus
MO>KET MPOBOJUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenne  mpoueAyphl  OIEHUBAHHMS  pPE3YIbTATOB  OOyYEHHS  JOMYCKAaeTcs  C
MCIOJIb30BaHUEM JIMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA.

ObecneunBaeTcst O0CTyn K HH()OpPMAMOHHBIM M OuOIMorpaduyeckuM pecypcam B CETH
WuTepHet ans kaxaoro odyyatomerocs B GpopMax, aTJanTUPOBAHHBIX K OTPAHUYEHUSIM HX 3JJ0POBBS
Y BOCTIPUATHUS HHPOPMAIUH:

1) JUIS CJIEHBIX U CIIA00BUIAIINX

—B TMIEYAaTHOUN OpME YBEITUUICHHBIM MIPHPTOM;

—B (hopMe PIIEKTPOHHOTO JOKYMEHTA;

2) JUISL TITYXHX U CJIa00CbIIIAINX

—B MEYaTHOH opme;

—B (pOpME AIIEKTPOHHOTO JTOKYMEHTA.

3) JUTSE 00YYArOIIUXCS C HAPYIICHUSIMU OIOPHO-IBUTaTENILHOTO afrapara:

—B MeyaTHOM dopme;

—B (hopMe AIEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITPOLIECCA

JIGKIIMOHHBIE M TPAKTHUECKUE 3aHATHS 10 JAUCLUIUIUHE «AHaAnu3 npedocmasienus
MamodceHHbIX yCiy2» TPOoBOIATCS B 8-M ydeOHOM kopmyce (r. JloHenk, yi. UemrocKuHIEB,
1. 198a) ynuepcurera. [lng mpoBefeHHs JEKIHMOHHBIX M TPAKTHMYECKUX 3aHATUH TpeOyercs
ayauTopusi, o0Opy/lOBaHHAs MEJIOBOM MM MapKEpHOM TOCKOW, MYJIbTUMEAMMHBINA MPOEKTOp M
9KpaH, HOYTOYK, KOMIUIEKT yueOHOH meOenu A CTyAEHTOB, pabouee MeCTO IperojaBaTels.
Boixon B IHTepHET npoBogHOM 1K ¢ ucnoyib3oBanueM Wi-Fi.

WupuBuayanbHble W TPYNONOBBIE  KOHCYJIbTAllMM  CTYAEHTaM  JUId  IPOBEIEHUS
CaMOCTOSITENIFHOW Pa0OTHI TMPEIOCTABIAIOTCS Ha Kadeape KOMMEpIHH M TaMOKEHHOTO Jea,
Haxojsmielicsa B 8§ yueOHoM kopmyce (aya. 537).

Jlnst  caMOCTOSTEeNhbHON Pa0OTHI HCIOJB3YIOTCS TEKCTOBBIE M AJIEKTPOHHBIE PECYpPCHI
Hayunoit 6ubinoTekn yHUBEpCUTETa U JPYTUX MEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHbIX, Y4eOHO-
METOJMYECKOe oOecrieueHune, MpeACTaBICHHOEe B YIe€OHO-METOIMUYEeCKOM KaOuHeTe 8-Tr0 y4eOHOro
kopryca (ayx. 105), marepuandbHO-TEXHHUYECKYl0 0a3y y4eOHON saboparopuu Kadenpbl
«KommepIust 1 TaMOXXEHHOE JIEII0Y.



11. PEKOMEHAYEMAS JIMTEPATYPA

11.1. Ocnosnasn rnumepamypa

1.

2.

9]

boiiioBa . C. TamoxkeHHasi mpolielypa TaMOKEHHOTO TPaH3UTa, OCOOCHHOCTU TaMOXXEHHBIX
onepanwuii nmpu ee copepiennn / M.C.boiosa. M.: FOpaiit. 2023. 136 c.

IxabueB A. II. OcuoBbel Tamoxkennoro nena/A.Il. J[xabuwe, K.O. CraposepoBa, T.C.
Kynpssuukas. — M.: FOpaiit. 2024. 490 c.

. Kaparomuu B. II. Tamoxennas skcneptuza / B.Il.Kaparogun, C.B.3omoroBa. — M.: FOpaiir.

2023.213 c.

. MarBeeBa T. A. Tamoxxennoe npaBo / T.A.MatBeeBa. — M.: FOpaiit. 2023. 245 c.
. Kaparogun, B. Il. TamoxkeHHast skcnepTH3a : y4eOHHMK M NPAKTHKYM JuIsi OakamaBpuata U

cnenmanurera / B. II. Kaparogun, C. B. 3omoroBa; mox pen. B. Il. Kaparoguna. — M. :
N3patensctBo FOpaiit, 2019. — 208 c.

. Makpyces, B. B. MapkeTuHr TaMOXEHHBIX yCIyr [DIeKTpOHHBIH pecypc|: yueOnuk / B. B.

Makpyces, B. FO. JluanoBa. — DnekTpoH.TekcToBble JaHHble. — M.: IIporpecc. Poccuiickas
TaMOKECHHAas aKkaJemus, 2018. - 294 C. Pexum JlocTyna:
http://www.iprbookshop.ru/69451.html/

. Xapuenko B.A. MapkeTHHI TaMOXCHHBIX yCIyr [DJIEKTpOHHBIA pecypc]: ydueOHOe mocobue

/[coct.: B.A. Xapuenko]. Houenk: [OY BIIO «douHY». — 2020. — 3D1eKTpOHHBIE TEKCTOBBIC
nanHsle (1daiin).

. Xapuenko B.A. MapkeTuHI TaMOXKEHHBIX YCIYyTr: ydeOHO-MeToauuyeckoe mnocobue / B.A.

Xapuenko. — Honenk: ['OY BIIO «ouHY». — 2020. — DnexkTpoHHBIE TEKCTOBBIC TaHHBIC

(1dait).

11.2./lononnumenvuas numepamypa

9.

10.

11.

12.

13

Nl

CadonenkoB II. H. IIpousBomcTtBo mo nenam 00 aJAMUHUCTPATUBHBIX MPAaBOHAPYILICHUSX,
OTHECEHHBIX K KOMIIETEHIIMM TaMOKE€HHBIX opranoB. M.: FOpaiit. 2023. 210 c.

Cenotpycosa C. B., CBunyxoB B. I'. TamoxeHHBIE MJIaTeKU BO BHEIIHETOPTOBBIX OINEpAIIHsIX.
M.: FOpaiir. 2023. 254 c.

Jlysuna, T. B. Opranuzanusi Aenonpou3BOACTBa B TaMOkeHHbIX opraHax / T. B. Jly3uHa,
C.C.PemetnukoBa. — M.: M3natensctBo FOpaiit, 2018. — 273 c.

Makpyce B.B. KomiekTuBHbIE METOJbl M TEXHOJOTMU B YIPABICHUH TAMOXXEHHBIM JEJIOM.
[DnexTponHbIi pecypc]: moHorpadus / B.B. Makpyces, E.M. boroeBa. — DneKTpoH. TEKCTOBbIE
nmanHbele. — M.: Poccuiickas tamokenHas akagemus, 2018. — 120 c. — 978-5-95900419-4. —
Pexxum noctyna: http://www.iprbookshop.ru/69733.html/

. Adonun I1.H. CucteMHbIi aHAN3 U yIpaBlIeHUE B TAMOXXEHHOM JieTie [ DIeKTpOHHBIN pecypc:

yueOHnoe nocobue/ Adonun II.LH. — Dnexrpon. tekctoBsie gaHuwsie. — CII16.: UnaTepmenus,
2018. — 372 ¢c. — Pexxum nocrtyma: http://www.iprbookshop.ru/82278.html. — SBC
«IPRbooksy/

12. ”TH®OOPMALIMOHHBIE PECYPCbI

[TonHBIE CHOpPaBOYHMKM 1O 3aKOHOAATENbCTBY Poccuiickoil Penepanuu [IIEKTPOHHBIN
pecypce]. — Pexxum noctyma: KoncynsranT mitoc — http://www.consultant.ru.

Odunmansusiit caiit JIHP. — Pexxum nocryma: http://dnr-online.ru.

CnpaBouHo-nipaBoBas cuctema «I['apanT»: [Dnektponnsiit pecypc] URL: www.garant.ru
®enepanbHblil mopran "Poccuiickoe obpazosanue': http://www.edu.ru/
WHupopmalinoHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH B 00pazoBanuu http://www.ict.edu.ru/



http://www.iprbookshop.ru/69451.html/
http://www.iprbookshop.ru/69733.html/
http://www.iprbookshop.ru/82278.html.%20–
http://www.garant.ru/

6. Caiit ®enepabHOTO roCyJapCTBEHHOTO OIOJKETHOTO yupexkaeHus «PenepaabHblii HHCTUTYT
MIPOMBIIIUICHHOM COOCTBEHHOCTH [ DnekTpoHHbIi pecypc] URL: http://www.fips.ru

7. Marepuansl pazaena «llemaroruka» OnekrponHoi OubmMoTeuHol cuctembl «Kuuradonm»
[DnexTponnsiit pecypc] URL: http://www knigafund.ru

8. Marepuansl Dnexkrponnoii 6ndimmnorexu PITAVC (pa3nen «Meronuka npenojaBaHus B BBICIICH
IIIKOJIEY) [DnexTpoHHbIN pecypc] URL:
http://lib.rgiis.ru/?fields_filter%5Btype%SD=&fields_filter%5Bdis%5D=371&fields _filter%5
B author%5D=

9. bubmumoreka I'ymep - TrymaHuTapHble Hayku. [Onektponneri  pecypc] URL:
http://www.gumer.info/

10. CnpaBounas mpaBoBas cuctema «Koncynprantllnrocy. — Pexxum nocrymna: www.consultant.ru.

11. Bectuuk [oHenkoro HauuoHaibHOTrO yHuBepcuteTa [Tekcrt]: Hayunbii xypHai. Cepus B.

DKOHOMUKA u IIpaBo [DneKTpOHHBII pecypc]. — Pexum JIOCTYIIA:
http://donnu.ru/science/journals.
12. ®uHaHCHI. Vuer. banku [D51eKTpOHHBII pecypc]. - Pexum JIOCTyTa:

http://donnu.ru/science/journals.

13. Meroauueckuit kabuHeT (haKyabTeTa.

14. Hayunas 6ubaunoreka JJonHY. — Pexxum nocryna: http://library.donnu.ru.

15. Ilopran denepanbHBIX TOCYIAPCTBEHHBIX  OOpPa30BATEIbHBIX  CTAHAAPTOB  BBICIIETO
oOpa3oBaHus [DNEKTPOHHBIN pecypc]. — DIEKTPOH. TEKCTOBBIE JAaHHBIE. — PexxuM poctyma:
URL: http://www.fgosvo.ru

16. Caiit MunucrepctBa oOpa3oBanust U Hayku P® [DnektpoHHblii pecypc]. — DIEKTpOH.
TEKCTOBBIC NaHHbIC. — Pexxum moctyma: URL: http://www.MuHOOpHAYKH. P

17. becruiatHasi aneKTpoHHas OubOmuoTeka oHiaiH «EqmHOe OKHO J0CTyma K 00pa3oBaTEeIbHBIM
pecypcamy [ DneKTpOHHBIN pecypc]. — DIEKTPOH. TEKCTOBBIC JaHHBIC

— Pesxxum noctyma: URL: http://window.edu.ru.

13. IPOIT'PAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (kopriopatusnas munensus JOHHY Ne 46484614).

2. Microsoft Office (kopnoparusHas nuuen3us JOHHY nunensus Ne 46472919).

3. Microsoft Visual Studio (uuen3ust nporpammsl DreamSpark 175 BeIcIuX yueOHBIX
3aBeJCHUN ).

4. Adobe Acrobat Reader, xPDF, R Studio, Scilab (muniersun GPL, Apache, BSD nnst cBo6omHOTO
IPOTPaMMHOT0 0OecrieueHus!).


http://library.donnu.ru/

